


Information available from Northern Road Surgery under the Freedom of Information Act model publication scheme
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 
Cost:

For all information, electronic copy will be free of charge, hard copy cost provided on application
	Information to be published
	How the information can be obtained

(eg hard copy, website)

	Class1 - Who we are and what we do

This practice has a local Personal Medical Services contract. The contract is with: Portsmouth City Teaching Primary Care Trust, St James' Hospital, Locksway Road, Milton, Portsmouth, P04 8LD, and Telephone 023 9282 2444.

The practice aims to follow National Institute for Clinical Excellence (NICE) and National Service Framework guidelines. Copies of these can also be found on the NICE website (www.nice.orq.uk) or the Department of Health website (www.doh.qoy.uk).

The NHS is a very large part of the public sector. It is possible to find out information about our practice, the Portsmouth City Teaching Primary Care Trust and other NHS services in your area by using www.nhs.uk. A full list of local General Practices can be found there too. The Northern Road Practice provides general medical services for the geographical area of North Portsmouth, Widley, Purbrook, Crookhorn and Portchestcr.





	

	Doctors in the practice
Dr Bernard Klemenz, Dr Nathan Moss, Dr Angelo Fortuné
	

	Contact details for the practice 
Northern Road Surgery,

56 Northern Road,

Cosham,

Portsmouth,

PO6 3DS

Tel: 023 9237 3321

Fax: 023 9232 7595

Website: www.northernroadsurgery.co.uk
Practice Manager: Jennie Dock, email jennie.dock@nhs.net
	

	Opening hours
8am-12.30pm, 1.30pm-6.30pm Monday to Friday
	

	Other staffing details
Administrative staff, Practice manager, Practice nurses, Healthcare Assistant, Well-woman doctor
	

	
	

	Class 2 – What we spend and how we spend it


	

	Total cost to the PCT/LHB/HSSB of our contracted services.
	Hard copy on request

Electronic copy on request

	Audit of NHS income
	Hard copy on request

Electronic copy on request

	
	

	Class 3 – What our priorities are and how we are doing


	

	
	

	Plans for the development and provision of NHS services
	Hard copy on request

Electronic copy on request

	
	

	
	

	Class 4 – How we make decisions


	

	
	

	Records of decisions made in the practice affecting the provision of NHS services
	Hard copy on request

Electronic copy on request

	
	

	Class 5 – Our policies and procedures


	

	Policies and procedures about the employment of staff
	Hard copy on request

Electronic copy on request

	Internal instructions to staff and policies relating to the delivery of services
	Hard copy on request

Electronic copy on request

	Equality and diversity policy
	Hard copy on request

Electronic copy on request

	Health and safety policy
	Hard copy on request

Electronic copy on request

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Hard copy on request

Electronic copy on request

	Records management policies (records retention, destruction and archive)
	Hard copy on request

Electronic copy on request

	Data protection policies 
	Hard copy on request

Electronic copy on request

	Policies and procedures for handling requests for information
	Hard copy on request

Electronic copy on request

	Patients’ charter
	Hard copy on request

Electronic copy on request

	
	

	Class 6 – Lists and Registers


	

	Any publicly available register or list 
	Hard copy on request

Electronic copy on request

	
	

	
	

	Class 7 – The services we offer


	

	
	

	The services provided under contract to the NHS
	Hard copy on request

Electronic copy on request

	Charges for any of these services
	Hard copy on request

Electronic copy on request

	Information leaflets
	Hard copy on request

Electronic copy on request

	Out of hours arrangements
	Hard copy on request

Electronic copy on request


Useful Resources Websites:

Our website www.northernroadsurgery.co.uk

Information Commissioner
www.informationcommissioner.gov.uk 

Lord Chancellors 
Department www.lcd.gov.uk

NHS Freedom of Information
www.foi.nhs.uk

General Medical Council
www.qmc-uk.org

Publications:

NHS Openness Code
www.doh.gov.uk/nhsexec/codemain.htm 
www.doh.gov.uklnhsexec/codeannx.htm 

FOl Act 2000
www.hmso.gov.uk/acts/acts2000/20000036.htm

Code of Practice under Section 45 FOl Act 2000 
www.lcd.gov.uk/foi/codepafunc.htm

Code of Practice under Section 46 FOI Act 2000 
www.lcd.gov.uk/foilcodemanrec. htm

Statement of Fees and Allowances payable for General Medical Practitioners in England 
www.doh.gov.uk/pricare/fees.htm
