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We hope you had a lovely summer. Now the days are getting shorter, we would like to welcome you to our Newsletter.
Thank you- we would like to thank everyone for their patience during the summer months whilst we were having difficulty with nursing appointments.
We are hoping to be back to normal with nurse appointments by October. 
[image: image3.wmf]Flu Clinics – it’s that time of year again! To be eligible for a ‘flu jab, you must be in one of the following categories:

· Age 65 or older

· Diabetic

· Chronic Lung Disease – COPD
· Reduced immunity – chemotherapy, HIV/AIDS, no spleen

· Chronic Kidney Disease

· Chronic Heart Disease

· Stroke or TIA

· Chronic Liver Disease

· Main Carer for an elderly or disabled person.

· Pregnant women. 
For an appointment, please speak to reception – the clinics are again at the Healthy Living Centre in Paulsgrove at the beginning of October.
If you are not in one of the eligible groups, but still want a flu jab, we may have surplus – please ring during December to check.

Urgent Appointments – please remember if you feel that you have something urgent that needs to be dealt with by the doctor on the same day, you can speak to the doctor on the telephone, or you can ask to be seen in the urgent surgery. These run twice a day, and they are “sit and wait” emergency surgeries where patients are seen in order of priority. Please do not arrive earlier than you are told to arrive as the waiting rooms do not have space to accommodate many patients. To book in for this surgery, please speak to reception.
[image: image4.wmf]Phlebotomy – don’t forget we offer blood taking clinics in the surgery. They are on Thursday mornings, and they are on the first floor, so you must be able to make the stairs. Please ask reception for an appointment. If you prefer, there is also a walk-in clinic Monday to Friday from 8am to 12.15pm at the back of Everetts Chemist in Cosham High Street.
Surgery website – you can order your repeat medication and book appointments on our website: www.northernroadsurgery.co.uk.

[image: image5.wmf]Please ask reception for a form to register for this service.
Extended Hours Surgeries – we offer routine appointments now on alternate Saturday Mornings between 9am and 12.30pm. 
These appointments are intended for people who find it difficult to attend the surgery during our normal opening hours. If you would like to be seen in one of these surgeries, please book an appointment with reception.

[image: image6.wmf]Interested in losing weight? We now have a health trainer running clinics on a Wednesday Morning. Her name is Debbie Rushmore and she will be here to advise you on exercise and diet management.
If you’re interested then ask at reception for more information.
[image: image7.wmf]Want to stop smoking- we have a smoking cessation clinic held here at the surgery on Wednesday afternoons. Ask at reception for an appointment. 

Alternatively you could phone the stop smoking service on 02392-369234.
[image: image8.wmf]Medical students and F2 Doctors- 
As some of you may be aware we are now an approved Teaching Practice.
This means that we now have F2 doctors; these are fully qualified doctors who are still learning general practice, they will be running clinics.
We also have Medical Students who will be joining the Doctors during your consultation. These are generally fifth year students who will be on a two week placement in GP surgeries to learn what it is like within General Practice.

We are very grateful for your help in training these doctors of tomorrow.

However if you prefer not to see either of these please let reception know when the appointment is made. 
We want your feedback! Please continue to let us know if there is anything we can do better, or if you’d like to tell us we’re doing something well – we love to hear where we’ve made a difference. 
[image: image9.wmf]Patient Group –We are still looking for patients who would like to give us their views on how the Practice is run. If you would like to find out more, or would like to volunteer, please ask to speak to Jennie the Practice Manager.
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