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Winter Newsletter

Repeat Prescriptions over Christmas - please make sure that you order your prescription at least 2 working days before you need it.

	Prescription ordered
	Prescription ready

	Weds 21st Dec
	Fri 23rd Dec

	Thurs 22nd Dec
	Wed 28th Dec

	Fri 23rd Dec
	Thurs 29th Dec

	Sat 24th Dec

Sun 25th Dec

Mon 26th Dec

Tues 27th Dec

Weds 28th Dec
	Fri 30th Dec

	Thurs 29th Dec
	Tues 3rd Jan

	Fri 30th Dec
	Weds 4th Jan

	Sat 31st Dec 
Sun 1st Jan

Mon 2nd Jan
Tues 3rd Jan
	Thurs 5th Jan



If you are putting in prescription early because of holidays, please make sure you put a note saying why you are ordering early to ensure your request is not put off.
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Christmas and New Year opening – our hours over the holiday season are as follows:

Fri 23rd Dec – open as usual

Sat 24th – Tues 27th Dec – closed

Weds 29th – Fri 30th Dec – open as usual

Sat 31st Dec- extended hours surgery for pre-booked appointments only. No script collections.
Sun 1st- Mon 2nd Jan –closed
Tues 3rd Jan – open as usual

There will of course still be Out of Hours cover should you have an emergency when we are closed. Please ring the surgery for the contact details.

[image: image4.wmf]If the problem you have is not an emergency, please consider asking a pharmacist, or telephoning NHS Direct on 0845 4647, or looking online at www.nhsdirect.nhs.uk.

New Years resolutions – are you worried about the excesses of Christmas and the New Year? If you’d like to talk to someone about your weight, eating, drinking or smoking habits we now hold clinics on site.
[image: image5.wmf]WEIGHT MANAGEMENT: as some of you will already know we have a health trainer running clinics on a Wednesday. Her name is Debbie Rushmore and she will be here to advise you on exercise and diet management. Please ask reception to book an appointment.
STILL SMOKING? - We have a smoking cessation clinic held here at the surgery on Wednesday afternoons if you are interested in cutting down or stopping completely. Ask at reception for an appointment. 

Alternatively you could phone the stop smoking service on 023 9236 9234.

Patient Group – our next meeting is in January. We are still looking for patients who would like to give us their views on how the Practice is run. If you would like to find out more, or would like to volunteer, please ask to speak to Jennie the Practice Manager.
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Flu Season – we are coming to the end of the flu vaccination season, but if you need a seasonal flu jab we will fit you in where we can. If you are eligible for one, please ask reception for an appointment.

Groups are the same as previous years, including pregnant ladies.

Need a blood test? Don’t forget we offer blood taking clinics in the surgery. They are on Thursday mornings, and they are on the first floor, so you must be able to make the stairs. Please ask reception for an appointment. If you prefer, there is also a walk-in clinic Monday to Friday from 8am to 12.15pm at the back of Everetts Chemist in Cosham High Street, or pre-bookable appointments at St Mary’s Hospital.
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Samples are not to be handed in at reception but to be put into the sample box which is located under the stairs.  Please remember that all samples need to be labelled correctly. They need to have your name, address, date of birth and NHS number as well as the date and time of each sample. We can provide labels if you need them-please ask at reception.
Missed and late appointments - please ensure that if you can not make your appointments to let reception know as soon as possible; preferably the day before. 

[image: image8.wmf]Missed appointments cost the NHS an enormous amount of money each year, and as I am sure you can imagine are very frustrating for the doctor or nurse. Please ensure that you let us know in future so we are able to offer the appointment to another patient. 

Also as a reminder the Doctor may not see you if you are more than 10 minutes late.
If you have a mobile, please let us know the contact number so we can send you a free text reminder for your appointments.
Feedback – do you enjoy these newsletters? Is there anything we are not telling you that you would like to know? Please speak to Lucy on reception!
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  We would like


 to wish you and 


your families a 


happy, healthy


 Christmas 


and New Year! 





Dr Klemenz 


&


 Partners











